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Our reliability, warranty, software, and support 
are unsurpassed in the eSignature industry. 

Learn why Scriptel is the best choice for users!

The Most Rugged Durability:
Glass Signing Surfaces
All of Scriptel's LCD signing surfaces are 
actual glass, providing a durable signing 
surface. The signing surface of our non-LCD 
pad is a strip of hardened vinyl that can 
withstand millions of signatures.

The Competition?
Some of our competitor’s low-cost pads use 
delicate resistive film that scratches easily and 
wears quickly even under normal use.

The Best Warranty:
RapidCare Overnight Exchange
Scriptel pads include our 2- or 3-year overnight 
exchange program, called “RapidCare.” 

If your pad fails under warranty, you will receive a 
replacement the next morning (depending on when 
the support ticket is received)*. We also pay for return 
shipping of the failed pad.

The Competition?
Requires their users pay for shipping defective pads 
back to the factory for diagnostics and repair, which 
could mean 2 or 3 weeks, or more.

*See https://scriptel.com/rapidcare/ for details.

The Industry’s
Best Service:
Scriptel’s Domestic
Support Team 
Scriptel’s support team are 
knowledgeable in all aspects of our 
hardware and software products 
and strives to answer questions in 
real time. 

The Competition?
Former customers, as well as 
software vendors, of the competitor 
have shared experiences of 48-hour 
call back responses. 

The Best Software:
Independent Software Vendors prefer Scriptel!  
We offer 3 programming development toolkits for different environments: 

The Competition?
The competition’s toolkits have been described by 
some former integrators as “antiquated and outdated.”

The Best Choice is Scriptel!

For Windows
Desktop applications

For Cloud and Web
Browser-based apps

For robust interactive
Web solutions with added 

security and flexibility 


