
The industry-best warranty  for the industry's best products! 

ScripTouch
RapidCare

Rugged Reliability
Industry Best Service
Software Excellence

Scriptel is committed to guaran-
teeing the highest standards in 
excellence and performance and 
understands that device failures 
can create catastrophic situations 
for our customers and end-users.

Our RapidCare program establishes 
key partnerships with participating 
resellers to provide next business 
day overnight support and shipping 
within the continental United States 
in the event a device fails.

 • Simple Process

 • Next Business Day Overnight 
Shipping (Delivered by 10:30 
a.m.) within the Continental US

 • For other locations please 
contact your authorized reseller 
to learn about program policies

 • Applies to ScripTouch Slimline 
LCD, ScripTouch Compact LCD, 
and ScripTouch Magstripe LCD 
(3 years), and ScripTouch 
Slimline 1×5 (2 years).

Find out which products will work best for you:
Call 877-848-6824 or email: sales@scriptel.com 

®

Please see our Sales Terms (https://scriptel.com/legal/sales-terms/) 
for the procedures and terms of our RapidCare replacement service. 
Contact your authorized retailer with any questions.



Columbus, OH
Headquarters

(877) 848-6824
info@scriptel.com

Rochester, NY
Software Development Ctr

(844) 972-7478
support@my.scriptel.comhttps://scriptel.com

Follow our Twitter account, @ScriptelSupport, for the latest technical information on our hardware, software, firmware, and APIs. 

About Us

SCRIPTEL CORPORATION leads the way by advancing 

rugged, reliable eSignature and signature capture 

technology. Our verified Citrix Ready, plug-and-play 

hardware and software solutions make easy work of 

document signing, electronic recordkeeping and 

practice management in Dental, Healthcare, Retail, 

Tax Preparation, and other dynamic environments.

Scriptel (est. 1982) has a history of leading through 

innovation, bringing the first peripheral to mimic 

superior pen input on an LCD screen to market. Today,

we produce and provide unmatched support for a full

suite of ScripTouch® signature pad and workflow products,

including EasyScript™, ProScript™, and mSign®. 

Scriptel is based in Columbus, Ohio, and has deployed 

more than 3 Million products worldwide. Which of our 

hardware and software solutions best suit your needs? 

Find out at https://scriptel.com.
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